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maps
Platform

Application Platform and Development Service

for Modern Business Cycle

Cloud-Native  ·  Enterprise Grade  ·  DevOps Ready  ·  Scalable  ·  Secure

What is maps Platform?
maps is a comprehensive cloud-native application platform built for modern enterprises. It provides

a unified, multi-tenant infrastructure layer that accelerates development, enforces security, and

enables teams to focus on building business value rather than managing infrastructure complexity.

Flexibility Velocity Resilience

Adapt to any workload or cloud 10x faster application delivery 99.9% uptime SLA guaranteed

Agility Delivery Infrastructure

Self-service developer portal Automated CI/CD pipelines IaC + GitOps management
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Platform Architecture
maps Platform is organized in four distinct layers, providing clear separation of concerns and

enabling independent scaling, management, and governance at each tier.

LAYER 1
Customer Specific
Applications

Business applications built by tenant

teams

LAYER 2
Common & Shared
Services

API gateway, auth, monitoring, security,

CI/CD

LAYER 3 Multi-Tenant Platform
Kubernetes, networking, storage,

auto-scaling

LAYER 4
DevOps & Operations
Teams

Platform engineering, SRE, incident

response

DevOps Pipeline

Plan Code Build Test Security Deploy Monitor Improve
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Platform Benefits
FLEXIBILITY QUICKNESS SAFETY

Multi-cloud & hybrid
Microservices architecture
API-first design
Container-native runtime
Custom domain support

CI/CD automation 10x
faster deployment
Self-service portal
Pre-built templates Instant
provisioning

Zero-trust security SOC2 /
ISO 27001 Automated
SAST/DAST Secrets
management Audit
logging

Platform Comparison
Capability maps Multi-Tenant Platform Traditional In-House Cloud

Cost + Shared - Lower TCO - Siloed - Higher TCO

Provisioning + Minutes (automated) - Weeks (manual)

DevOps + Centralized team - Duplicated per team

Security + Platform-level, automated - Team responsibility

Scalability + Auto-scaling built-in - Manual configuration

Maintenance + Platform managed - Team managed

Upgrades + Rolling, automated - Manual, risky

Compliance + Centralized audit trail - Distributed, complex
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Customer Success Stories
Financial Services Bank Guarantee Loan System

Digitized the entire bank guarantee workflow, reducing processing time from

days to hours. Built on maps Platform with automated compliance checks,

audit trails, and secure document management.

Commerce & Retail Merchant Support System

Unified merchant onboarding, support ticketing, and analytics on a single

cloud-native platform. Achieved 40% faster merchant activation and 60%

reduction in support resolution time.

Government
Services

Resident Portal Platform

Delivered a citizen-facing portal with 99.9% availability, real-time application

tracking, and integration with 12 government agencies via maps shared API

gateway.

Build and operate business applications faster with
maps Platform

Start your cloud-native journey today. Contact our platform engineering team.

maps.platform@enterprise.com · www.maps-platform.io · +62 21 xxxx xxxx


